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Uncovering talent

Serifs are ahways served at
Hopipy Vesygiess b its dedicated
staff, half of thern are bearing:
impaired. Their palpable
Iappiness comes from the
dhue recognition that they ane

just a5 capable & e beae Be

i eonurierpants, iF ot more.

While the restaurant,
clalmed as the first social enter-
prise in Hoy, Kong 1o serve vege
tirlan food, prestdes jobs for the
underpetvileged, it has delivited a lot more
than thet to its hesrig-irmpared ermployess -
it ins given thesm self-confidence,

Edmond Kwok, the restaurants general
i, B pheasanyly surpetsed by bow well i
T woeked out for the restaurant too. “They
s thedr eyes to ke up o what they lack in
hearing, he chseves, For eample, they e
much quicker at spotting a teapot needing a
refill o a custoener sigsialling for service, Thedr
superh ety serves them well n the carer-
ing imdustry too, “They are cearly befter at
certaim things than peogle without hearing
difficulties,” Kwak, adits.

Hearing-mpalred star employee Samuel
Chan wsend to bl clesical jobs but nows veorks
s the chel's assistant at Happy Veggies. He
Telieves that vesogirion is @ great
motivator, "My colleagues
e o me smetimes for
silutions to their problems
and it megkes me fod confi-
dent about mysell) he
exclaime. *Tm training to
be e chef. T hoge Tl nin
my own restaurant

ul\qmng Sarmuial Chan enjoyi &
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and be unique.
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Healthy vegetarian cuisine s served with o he

arty ladle of smiles mixed with

flamboyan! gesticulation between the hearing-Impaired serving staff and

diners ot Wan Chal eatery Happy Veggies. This brand of soclal er
typical of those being cullivated by the HKCS5-H3BC Social Enterpri
Centre(SEBC) to let the underprivileged shine.

i A
i rture - Hapi i & creates opportunit
! uur:gut %hyp of HEBE,

e day i ghe more jobs o the hearing:
imipaired."

Valuable mentorship

Soctal enterprises such s Happy Veggies
owe thelr success 1o the HECSSHSEC Sodal
Enterpeise Business Centre. Punded by the
Horghong Bank Founidztion and inaugirated
ity 008, SEBC I Hong Kong's first business
cenire for soxcil enterprises. “Socal enterprises
are it bybrid of commnercial concems and sodal
welfare orpanisations. They support sodal
causes through commuescial operations” sy
SEBC's senior manager Howard Ling,
“Heveirve, many soctal enterses e ke
charities. Through SERC, HSBC hiipes to share
its commerial knowledge and management
expertise 1o help make social enterprises come

mencially soumil.”
Tin thee st fhres years, the centre

mare, sitisfying wark B sl jmrlln! 0 years, the cenfre
mnlmmdu;:r Veggies ﬂ has recuited over 1,100 volunteers
[ j’y ..‘,'r 2

from the business ety to be “Socal
Atgels® who mentor soclal enterprisis,
About 100 of them are from various depart:
ments of HSBC

Wings tofly

Aceordinyg to Lng, SERC s two missions
-t make the public aware of sodal enter-
prises” ke in unbocking the stremgths of the
umderprivleged, and to make sodal enter
pirtses crnmerclally viable.

“Sockal enterprises must satisfy Uiee ey
torgts: Be @ pioneer, Be excellent and be
unicue.” Ling, says, Hagpy Vegges, for exam
b, listirgnishe feself from other veputaran
restarants by senving homemade hediry
vegetarian cuisine with all natural ingrecients
and f mmock meat or MG, Tt winning for
rinala was proven when the restaurant beoke
ever within two minths and returned a profit
in s months, desplte keen competition in

SEBE!Hmmnglpplwrk HSAC for the care it
shiows in suppporting SEBC and soclal enterprises,

Wan Chal,

Wit & taste of success, Ling and SEBC
Jearbour a bigger bope - that moore compa-
e will addopt the Tsiness moded of com
it profitmaking with supporting the
ymderprivileged to beredit moee people,
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Social Angels a godsend
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i socil ent
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founder of FAIRT

[T Tressive,
“The hampers sold like bor cakes. &
The response was just overwhelming,” Leung remarks

HSBC employee offers sound advice

O of Leumn's Social Angels was Eugene Lifright in the phote), a
MBA gracuate working a1 HSHC's T division, He v
a Socia! Angel in early 2009 to share his bus
enterprises b ar helping the underprivi
1y realise them,”

to proped the for are.
“In FAIRTAS TE'S Christmas hamper el

toether an the marketing and sabes strategy. The process opetied my

s 1 the retail business too," says 14 belioving that Secial Angels
Jearn a8 uch as they impart in the process.

Hongkong Bank Foundation 30t Anniversary

Ingusguiratedd 30 years apo, Hongkong Band Foundation hiss helped
et thn 600,000 people annually tirongh charitable progrannes
fhat comer all walks of Bfe, It also supported rasy ploneening and

wethwhile causes in education, environment and compmnity.

{  The Foundation helped establish the HRCSSHSBC Social
Enterprise Businiss Centre in 2008, the first in Hong hong o pro
ot eosgsector collsboration o soclal enterpris deselopment.
The centre shares best practice on different business disciplines o
el make social enterprises commercially viable, Some 30 sorial
enterprises have benefited so far,

Celebrating its 30% anntversary this year, fhe Foundation has
launhed @ series of programmes under the there of “Unleashing
Potential, Enriching 1ife” to mark the milestone year,

Wisualise your ideal conmunity thesugh nhuth.rlilll‘ or deawing.
Enter the competition and win prizes incliding an iPad 2 and book
COALPIOTIE,

. "Community Exploy v Onl | e Game

Win the Foundation 30t anniversary commenoeative Samps in an
interactive online game showcasing the potential of Hong kang
f community and how the Foundation has addressed socil neads
i across the soriety,

B viie www.honglongbankdoundation.org/
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